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avtorTa sayuradRebod!

redaqciaSi statiis warmodgenisas saWiroa davicvaT Semdegi wesebi:

 1. statia unda warmoadginoT 2 calad,  rusul an inglisur enebze, dabeWdili 
standartuli furclis 1 gverdze,  3 sm siganis marcxena velisa da striqonebs 
Soris 1,5 intervalis dacviT. gamoyenebuli kompiuteruli Srifti rusul da ing-
lisurenovan teqstebSi - Times New Roman (Кириллица), xolo qarTulenovan teqstSi 
saWiroa gamoviyenoT AcadNusx. Sriftis zoma – 12. statias Tan unda axldes CD 
statiiT. 
 2. statiis moculoba ar unda Seadgendes 10 gverdze naklebs da 20 gverdze mets 
literaturis siis da reziumeebis (inglisur, rusul da qarTul enebze) CaTvliT.
 3. statiaSi saWiroa gaSuqdes: sakiTxis aqtualoba; kvlevis mizani; sakvlevi 
masala da gamoyenebuli meTodebi; miRebuli Sedegebi da maTi gansja. eqsperimen-
tuli xasiaTis statiebis warmodgenisas avtorebma unda miuTiTon saeqsperimento 
cxovelebis saxeoba da raodenoba; gautkivarebisa da daZinebis meTodebi (mwvave 
cdebis pirobebSi).
 4. statias Tan unda axldes reziume inglisur, rusul da qarTul enebze 
aranakleb naxevari gverdis moculobisa (saTauris, avtorebis, dawesebulebis 
miTiTebiT da unda Seicavdes Semdeg ganyofilebebs: mizani, masala da meTodebi, 
Sedegebi da daskvnebi; teqstualuri nawili ar unda iyos 15 striqonze naklebi) 
da sakvanZo sityvebis CamonaTvali (key words).
 5. cxrilebi saWiroa warmoadginoT nabeWdi saxiT. yvela cifruli, Sema-
jamebeli da procentuli monacemebi unda Seesabamebodes teqstSi moyvanils. 
 6. fotosuraTebi unda iyos kontrastuli; suraTebi, naxazebi, diagramebi 
- dasaTaurebuli, danomrili da saTanado adgilas Casmuli. rentgenogramebis 
fotoaslebi warmoadgineT pozitiuri gamosaxulebiT tiff formatSi. mikrofoto-
suraTebis warwerebSi saWiroa miuTiToT okularis an obieqtivis saSualebiT 
gadidebis xarisxi, anaTalebis SeRebvis an impregnaciis meTodi da aRniSnoT su-
raTis zeda da qveda nawilebi.
 7. samamulo avtorebis gvarebi statiaSi aRiniSneba inicialebis TandarTviT, 
ucxourisa – ucxouri transkripciiT.
 8. statias Tan unda axldes avtoris mier gamoyenebuli samamulo da ucxo-
uri Sromebis bibliografiuli sia (bolo 5-8 wlis siRrmiT). anbanuri wyobiT 
warmodgenil bibliografiul siaSi miuTiTeT jer samamulo, Semdeg ucxoeli 
avtorebi (gvari, inicialebi, statiis saTauri, Jurnalis dasaxeleba, gamocemis 
adgili, weli, Jurnalis #, pirveli da bolo gverdebi). monografiis SemTxvevaSi 
miuTiTeT gamocemis weli, adgili da gverdebis saerTo raodenoba. teqstSi 
kvadratul fCxilebSi unda miuTiToT avtoris Sesabamisi N literaturis siis 
mixedviT. mizanSewonilia, rom citirebuli wyaroebis umetesi nawili iyos 5-6 
wlis siRrmis.
 9. statias Tan unda axldes: a) dawesebulebis an samecniero xelmZRvane-
lis wardgineba, damowmebuli xelmoweriTa da beWdiT; b) dargis specialistis 
damowmebuli recenzia, romelSic miTiTebuli iqneba sakiTxis aqtualoba, masalis 
sakmaoba, meTodis sandooba, Sedegebis samecniero-praqtikuli mniSvneloba.
 10. statiis bolos saWiroa yvela avtoris xelmowera, romelTa raodenoba 
ar unda aRematebodes 5-s.
 11. redaqcia itovebs uflebas Seasworos statia. teqstze muSaoba da Se-
jereba xdeba saavtoro originalis mixedviT.
 12. dauSvebelia redaqciaSi iseTi statiis wardgena, romelic dasabeWdad 
wardgenili iyo sxva redaqciaSi an gamoqveynebuli iyo sxva gamocemebSi.

aRniSnuli wesebis darRvevis SemTxvevaSi statiebi ar ganixileba.
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Abstract.
Along with several social institutions, the family has its unique 

place as the foundation of a strong state. For this reason, family 
problems are at the center of research in modern psychological 
science aimed at identifying key factors of health, well-being 
and a prosperous life in the family. The purpose of this work is 
to identify the ability of spouses to cope with family difficulties 
or conflict situations and to study their correspondence to 
the manifestations of a person’s emotional intelligence as a 
guarantee of satisfaction and family health.

At different stages of its development the family very 
often faces problems, for which the spouses use a conscious 
toolkit. Emotional intelligence, being one of the fundamental 
components of personality, influences the choice of a person's 
coping strategy in conflict situations:

Studies have shown that a person's high levels of emotional 
intelligence (EQ or EI) have a reciprocal relationship with 
coping, a rational problem-solving orientation. It also leads to 
personal satisfaction, creating the basis for family well-being 
and a healthy psychological atmosphere. 

We can conclude that the higher a person's perception and 
recognition of his own and others' emotions, emotional states, 
the easier and faster he distinguishes between his own and 
others' emotional manifestations and expressions, and of course 
is able to freely manage them, the more a person is able to show 
organization when facing various difficulties, the better he can 
regulate actions, as well as control the current situation. As a 
result, the person experiences satisfaction with family life.

Key words. Emotional intelligence, emotion management, 
empathy, coping strategies, possessive behavior, marital 
conflicts, crisis, satisfaction, mental health.
Introduction.

Modern social, socio-economic and geopolitical crisis realities 
have an impact on the cell of the society - the family [1-10]. 
As a result of these factors, various changes often occur in 
the family, such as transformation of values, reformulation of 
positions, rearrangement of role responsibilities, discrepancies 
in family role ambitions and expectations, etc. Very often, these 
changes are accompanied by intrapersonal and interpersonal 
conflicts, setting the stage for crisis situations. According to 
Sedrakyan, the high degree of conflict development is the crisis, 
which is facilitated by the active contradiction of the demands 
and expectations of the spouses, incompatibility, intensification 
of negative emotions, irrationality, impulsiveness and 
aggressiveness of behavior [2].

In general, almost all difficult family situations or crises are 
reflected or, one might say, externally manifested in the form of 
marital conflicts. Anvarova gives an interesting comment on the 
conflict, considering the conflict "one of the options for conflict 

resolution. This arises in the process of people interacting with 
each other, because the subjects of interaction cannot come to 
a common denominator " [3, p. 81]. However, for the sake of 
justice, it should be noted that the presence of conflict does 
not destroy marital relations, does not disrupt family stability, 
does not harm family psychological health. The way spouses 
solve problems that arise, how they settle differences, and what 
strategy they choose to overcome conflicts, difficult or even 
crisis situations have a negative impact on infra-family relations.

Thus, the effectiveness of overcoming conflicts determines 
the well-being, psychological and physical health of all family 
members, which has a significant impact on the system of 
subjective well-being of society. Therefore, the topic we are 
studying is current and current, taking into account the short-
term and long-term impact of this problem on the progress of 
happiness, health and well-being of the society.

The purpose of our work is to study the behavioral 
manifestations of spouses aimed at effective management and 
overcoming difficult family or conflict situations from the 
point of view of using conscious coping tools. "Copying or 
overcoming difficulties is conscious behavior that differs from 
protective mechanisms in its purposefulness" [7, p. 13]. It is 
a group of unique skills in social behavior, thanks to which a 
person is able to solve a problem, alleviate the situation, adapt to 
the current situation, he can avoid, "run away" from difficulties, 
as well as prevent them by guessing the degree of danger [6].

The study of scientific sources shows that the features of 
copping manifested by spouses in complex family relationships 
have been sufficiently studied, but their connection with the 
manifestations of a person's emotional intelligence has been 
poorly studied. For this reason, it is more than important to 
reveal the relationship between the emotional intelligence of 
people living together in a family life and the manifestations of 
coping in overcoming family difficulties.

According to the general formulation, emotional intelligence 
is the ability to manage one's own emotions and to understand 
and perceive the emotions of others. It includes a number of 
abilities, among them is the conscious regulation of emotions, 
which is the appropriate manifestation of one's own emotions 
by a person in accordance with existing impulses. This is 
followed by perception or understanding of emotions, which 
is a skill of emotional intelligence, when a person recognizes 
both his own and others' emotional manifestations, feelings, and 
the assimilation of emotions in consciousness, recognition by 
external manifestations is the awareness of emotion.

Finally, the ability to distinguish and express emotions, when 
a person clearly differentiates his own emotions, feelings and 
emotions from the emotions and feelings of others [3,4,8].

According to Goleman, the development of a person’s 
emotional intelligence is due to a number of personal and social 
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factors, among which adequate self-esteem stands out, including 
emotional self-esteem, self-confidence, self-regulation and 
adaptation abilities, control of impulsive behavior, the ability 
to social awareness, empathy, effective communication and 
relationship management, the presence of which implies the 
ability to manage conflicts and resolve disagreements, the 
ability to strengthen relationships and maintain social ties. [9]. 
This interpretation of Goleman's emotional intelligence allows 
us to assume that high emotional intelligence is a prerequisite 
for a person to apply a broader set of skills to resolve difficult 
situations.
Methods.

In order to reveal the role of emotional intelligence in the process 
of choosing a strategy for overcoming difficult situations, we 
carried out a study in which 60 married couples married for 3-7 
years participated. Taking into account the classifications given 
by a number of scientists (for example, S. Kratohville, 1991, M. 
Plzak, 1973), three periods are distinguished in families which 
are common for all families: 3-7, 8-16 and 17-24 years old. In 
accordance with this classification, we selected a study sample 
[7].

In the course of the research, we applied the "Emotional 
Intelligence" (N. Holley) method aimed at identifying how a 
person perceives, differentiates, manages and recognizes his 
own emotions and those of other people. The test allows you 
to identify various aspects of a person’s emotional intelligence 
[10]. We also applied a projective test that reveals emotional 
intelligence, which allows us to identify some features of a 
person’s emotion cognition through visualization.

Next is the methodology "Coping behavior in stressful 
situations" (N.S. Endler, D.A. Parker adapted by T.L. 
Kryukova). The methodology brings out the possible reactions 
of a person in various difficult situations [1,7]. 

We also used the projective test "Your Emotions". Through 
the test, you can also get a visualized cognition of a person's 
own emotions

As well as we used the "Marriage Satisfaction" test (V.V. 
Stolin et al., 1984). With the help of what, we find out the degree 
of satisfaction of each of the spouses with their marital life.

The obtained data were analyzed by descriptive, correlation 
analysis (by Pirson) using the statistical software package SPSS 
22.0.
Results.

According to the analysis of the data obtained from the 
research, a low level of emotional awareness among the couples 
who participated in the research was recorded by 16.67% of 
both women and men, which means that they are not able to 
follow their emotional changes, recognize real emotions and 
therefore they very often fail to manage one's own life or behave 
in accordance with the situation. 30.33% of women and 53.33% 
of men have average emotional awareness. Meanwhile, 50% of 
women and only 30% of men have a high level of emotional 
awareness. This means that people with high scores are more 
aware and understand their emotions better. People with high 
emotional awareness understand their own state of mind 
better than others. They find that both positive and negative 

emotions in life serve as a source of knowledge in this or that 
life situation. Moreover, negative emotions even help them 
understand that something needs to be changed in life. People 
with high emotional awareness often analyze their own feelings 
and emotions in their free time, try to find out their reasons and 
correct them.

The next component of emotional intelligence is the 
management of one's own emotions. Analysis of the survey data 
shows that 10% of the surveyed women and 26.67% of men 
show low emotional management, that is, they quickly succumb 
to external emotional pressure, when faced with a problematic 
situation, they cannot control their emotions and very often 
cling to negative emotions. 60% of women and 53.33% of men 
recorded average indicators. Only 30% of women and 20% 
of men show a high ability to manage and control emotions, 
abilities, flexibility in their behavior. They are able to quickly 
cope with difficult situations, keeping themselves away from 
unpleasant feelings, being consistent with their feelings, not 
giving in to pressure and acting according to the situation. 

Self-motivation is an important component of emotional 
intelligence. Among the spouses included in our sample, 13.33% 
of women and 10% of men have a low self-motivation index, 
which means that they fail to focus and overcome a difficult 
situation. They find it difficult to put aside negative emotions and 
act accordingly. An average indicator was recorded among 40% 
of women and 70% of men. Meanwhile, 46.67% of women and 
only 20% of men have high self-motivation. These data indicate 
a person's ability to control their behavior by controlling their 
own emotions. It should be noted that people with a high score 
are able to relax and concentrate in order to act in accordance 
with the requirements of life. They also successfully show a wide 
range of positive emotions in difficult situations, such as joy, 
happiness, humor, without being afraid to face various family, 
work, interpersonal and other obstacles again. Moreover, they 
approach overcoming life's difficulties with creativity.

23.33% of surveyed women and 13.33% of men have a low 
level of empathy for other people's emotions, which suggests 
that these people lack the ability to listen to the problems of 
others, including their spouse, as well as understand their 
emotional needs. Moreover, they find it difficult to understand 
other people's feelings, distinguish their emotions, for example, 
by facial expressions, and eventually find it difficult to adjust 
emotionally in the environment. As a result of the research 
data analysis, average indicators were recorded among women 
26.67% and men 63.34%. High manifestations of empathy 
were recorded among women 50% and men 23.33%, according 
to which it can be said that their behavior clearly reflects the 
perception of other people's emotions, the ability to empathize 
with their emotional state, as well as the willingness to provide 
support. People with high scores perceive their spouse's 
emotions, even if they are not openly expressed. They catch 
the needs of a partner immediately, even without verbal 
communication, without loud expressions of a person about 
them.

And finally, the last component of emotional intelligence, 
perception and understanding the emotions of other people, has 
a low manifestation according to the data among women 23.33% 
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Now let's present what kind of coping is used by the spouses 
included in our sample when they find themselves in an 
undesirable, difficult situation. Analysis of the research data 
showed that 36.7% of women and men in our sample attributed 
low rates to coping behavior, which means that they cannot focus 
on the problem and plan possible ways to solve it. Moreover, in 
various difficult situations, it is difficult to distinguish between 
primary and secondary ones or to act in accordance with the 
course of a particular situation. 40% of women, 50% of men 
have an average indicator. It is interesting that despite the 
stereotypes, 23.33% of the women participating in the research 
recorded a high rate, in contrast to men - 16.67%. This means 
that people with high scorers, when faced with difficult stressful 
situations, focus on the problem and use all their resources to 
solve the problem effectively. They try to remember how they 
behaved in the past in similar situations, show high level of 
organization, strive to keep the situation under control and act 
in accordance with their abilities:

10% of women and 30% of men showed low results in 
emotion-oriented coping. Which states that they do not despair 
and do not give in to emotions in difficult life situations, instead 
they organize and act according to the demands of the problem. 
Average rates are observed at 30% of women and 30.33% of 
men. 60% of women and 36.67% of men show high emotion-
oriented coping. High rates among women are likely related to 
gender differences in coping behavior. It also indicates that the 
individual in difficult stressful situations shows a high level of 
tension, anxiety, and disturbance, which is due to the fact that 
he is not confident in his own strength. People with emotion-
oriented coping behavior often blame themselves in difficult 
situations, immediately despair, as well as due to their inability 
hand over management of the situation and responsibility to 
others.

Now let's study the last manifestation, which is the escape-
oriented coping. According to escape-oriented coping 10% of 
the women and men who participated in the study recorded low 
rates of escape and deviation from the problem, that is, they 
do not run away from the problem and do not try to deviate, 
they mostly act or prefer to act purposefully, putting all their 
skills and resources to focus on the management of the situation. 
Again, equal percentages were shown among women and men 
who recorded average indicators - 66.67% each, and 23.33% 
of both women and men are those who seek to avoid stressful 
situations, prefer to take steps that in not anyway contribute to 
the solution of the problem, but are a temporary deviation from 
them. For example, they can go shopping, watch TV, go for a 
walk, travel, cook, or call friends, chat, make new acquaintances, 
in short, avoid the problem by using possible escape options.

In the end, we can present the correlation that exist between 
the variables we have studied (Table 1).

The analysis aimed at revealing correlations allows us to say 
that a person's high level of emotional intelligence contributes 
to the rational solution of difficult situations.

All components of emotional intelligence are mutually 
correlated to a person's orientation towards rational problem 
solving. When a person understands, recognizes and 
differentiates emotions from each other and differentiates his 
own emotions from others', when he understands emotional 

and 13.33% men. They are unable to act effectively to reassure 
other people, to improve the mood of others, or to help them use 
their own resources to achieve their goals. 26.67% of women and 
53.34% of men recorded an average figure. 50% of women and 
30.33% of men in our sample are quite good at distinguishing 
the emotions of others, including their spouse, and are even able 
to influence them with their behavior or communication. They 
respond to the partner's wishes, needs and feelings, they are able 
to calm them down and give advice. They are able to inspire 
and support so that the resources are used in a purposeful and 
targeted way. The results of the projective test "Your Emotions" 
are interesting, enriching and providing additional information 
to the above data. Through the test, you can also get a visualized 
cognition of a person's own emotions (Figure 1).

Figure 1. Example of projective test «Your Emotions».

The projective test is pictorial and consists of 4 faces without 
external lines. By portraying emotions, a person demonstrates 
the ability to recognize his own and others' emotions and his 
ability to follow the logic of these emotions. According to the 
test, emotional recognition or emotional intelligence is expressed 
in the presence of a number of parameters, for example, when 
portraying joy, the emphasis is on a smile, lips with a wide gap 
and the corners up, clearly express a smile, laughter, the face 
expresses cheerfulness, carefreeness, satisfaction. In the case of 
sadness, the lips with downward corners are emphasized, the 
face expresses sadness, unhappiness, discontent, dissatisfaction, 
sometimes with the presence of tears, etc. An image with wide 
nostrils and raised eyebrows in the form of anger indicates 
a high emotional cognition of a person. The person clearly 
recognizes anger as a manifestation of emotion, and expresses 
an attitude towards a number of negative phenomena, such as 
cowardice, meanness, etc. If the last picture shows an insult in 
the form of furrowed eyebrows and sad eyes, then this is also 
a relatively high indicator of emotional cognition. According 
to the projective test, if the person has adequately depicted the 
emotions in the presented pictures, the expressiveness of his 
emotional intelligence may have high rate. The analysis of the 
received data revealed that emotional cognition is more clearly 
expressed in women than in men. Additionally, it is important 
to note that emotions that are more applicable in everyday life 
have higher recognition (e.g., joy) and lower recognition for 
emotions that are less applicable (e.g., insult). From the research 
data, it can also be concluded that a higher cognition was 
observed more among positive emotions than among negative 
ones. It's no secret that positive emotions promote to people's 
communication, help to build relationships and people strive to 
experience as many positive emotions as possible.
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manifestations, he is able to influence and change emotional 
states, then he is more inclined to apply the coping behavior 
aimed at solving the problem with logical steps and rational 
actions. There is clearly a positive correlation between emotion 
management, components of perception of emotions of others 
and coping strategies aimed at solving problems (r=0.515, 
r=0.499). Based on the obtained results, we can conclude that 
a high level of a person’s emotional intelligence, his skills 
of perception and discrimination of emotions of other people 
(including husband or wife) are interdependent with coping 
strategies aimed at solving the problem.

A weak inverse correlation was observed between the scales of 
empathy, perception of other people's emotions, and emotion-
focused coping strategies (r=-0.255, r=-0.320), which means 
that the weaker a person has developed empathy and accurate 
perception of others' emotions characteristics, the more a person 
experiences high nervous and emotional stress in conflict or 
complex situations, blames himself and focuses not on the 
search for ways out of the situation, but on the difficulty, the 
problem itself, otherwise he remains in a problematic situation.

Below we shall present the table of the correlation analysis of 
emotional intelligence and marital satisfaction (Table 2).

Table 2. Correlation analysis was carried out between the methodology 
for measuring emotional intelligence and the survey of marriage 
satisfaction (n=120).
Emotional Intelligence Satisfaction with marriage
Emotional awareness 0.400***
Management of emotions 0.468***
Self-motivation 0.359**
Empathy 0.398**
Perception of other people's 
emotions 0.555***

*-p<0.05, **p<0.01, ***- p<0.001

We can conclude from the table that there are strong positive 
correlations between the level of emotional intelligence of 
a person and the indicator of satisfaction with marriage. This 
proves that the higher the level of awareness of a person's own 
and spouse’s emotions and the more developed the ability to 
show empathy to the spouse and to perceive and differentiate 
emotions, the higher the spouse's marital satisfaction. It can be 
said that when the ability to perceive and distinguish each other's 

emotions is developed, then marital relations bring joy and 
satisfaction. They notice more advantages than disadvantages 
in their husband (wife) and are proud of their partner. In their 
opinion, their life without their partner would be incomplete.

Among the obtained indicators, we will also highlight a strong 
correlation between the scale of perception of other people's 
emotions and satisfaction with marriage (r=0.555), which once 
again proves that accurate emotional mutual perception between 
spouses increases their level of satisfaction with marriage.

We should also consider correlational analysis of marital 
satisfaction and coping strategy indicators (Table 3).

Table 3. Correlation analysis of the data from the  satisfaction with 
marriage questionnaire and the coping strategy (n=120).

Solving the 
Copping 
Problem

Copying 
emotions Coping escape

Satisfaction with 
marriage 0.521*** -0.477*** -0.117

*-p<0.05, **p<0.01, ***- p<0.001

As can be seen from the table, there is a strong correlation 
between marital satisfaction and a coping strategy aimed at 
solving problems (r=0.521). There is also an inverse correlation 
(r= -0.477) between an emotion-oriented coping strategy and 
indicators of satisfaction with marriage. The data obtained 
suggest that a coping strategy aimed at solving the problem 
that each spouse demonstrates in conflict situations serves as 
the basis for satisfaction with marriage on both sides. In this 
case, the spouses try to focus on finding effective solutions to 
the problem, developing and implementing their process, and 
do not show tension, anxiety, distrust. When a person shows a 
high degree of organization in overcoming family difficulties, 
keeps the situation under control and tries to solve the problem, 
then both he and his partner feel a sense of satisfaction and 
state that almost all expectations regarding family life have 
been justified, they develop confidence in the future, and their 
creative potential is strengthened. 

In the other hand, the negative correlation between marital 
satisfaction and emotion-focused coping strategies can be 
explained by the following factors. In the first, emotion-focused 
coping strategies often concentrate on managing emotional 
reactions rather than addressing the underlying problem. This 
may provide temporary emotional relief but fails to resolve 
the root causes of conflict or stress in the marriage, leading 
to unresolved issues that can decrease marital satisfaction. In 
the second, emotion-focused strategies may involve avoiding 
or suppressing emotions, which hinders open communication 
between spouses. The lack of effective communication and 
unaddressed issues can result in the buildup of negativity, 
reducing relationship satisfaction. Besides above-mentioned 
statement, constantly using emotion-focused strategies can lead 
to emotional burnout and exhaustion. This is particularly true if 
one or both partners continually try to manage their emotions 
without addressing real problems. Emotional exhaustion 
reduces the partners' ability to maintain healthy and satisfying 
relationships. Effective marital relationships often require 
constructive approaches to problem-solving. If spouses focus on 

Table 1. Correlation of emotional intelligence between spouses and 
their coping (n=120).

Components of 
emotional intelligence

Forms of Coping
Coping 
focused on 
problem 
solving

Emotion-
oriented 
coping

Escape-
oriented 
coping

Emotional awareness 0.384** -0.106 -0.206*
Management of 
emotions 0.515*** -0.079 -0.212*

Self-motivation 0.283* -0.160 -0.031
Empathy 0.435*** -0.255* -0.072
Perception of other 
people's emotions 0.499*** -0.320** -0.073

*-p<0.05, **p<0.01, ***- p<0.001
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emotions rather than using problem-focused strategies, it may 
indicate a lack of constructive interaction and cooperation in 
the relationship, which negatively impacts marital satisfaction. 
When one spouse uses emotion-focused strategies, the other 
may perceive it as a lack of interest in solving problems or even 
as avoiding responsibility. This can cause feelings of frustration 
and dissatisfaction in the partner, further negatively affecting 
overall marital satisfaction.

Thus, the negative correlation between marital satisfaction 
and emotion-focused coping strategies suggests the need to 
balance emotional management with active and constructive 
problem-solving approaches to maintain healthy and satisfying 
relationships.

As a result of comprehensive theoretical and research analyses, 
we can conclude that the coping strategy chosen by a person in 
conflict, difficult situations is correlated with the manifestation 
of his emotional intelligence.
Discussion.

The relationships between components of emotional 
intelligence and coping strategies are interesting. Notably, the 
positive and reliable correlations between problem-solving 
coping strategies and all components of emotional intelligence 
highlight the importance of developing emotional intelligence 
in influencing a person's behavior. Conversely, the weak 
but reliable inverse relationships found between emotion 
management and recognition and the escape-based coping 
strategy suggest that when cognitive components of emotional 
intelligence dominate and empathy is low, individuals may 
resort to escape in relationships, an ineffective coping strategy.

Furthermore, the dominance of unconscious emotional 
components, such as empathy and the perception of others' 
emotions, tends to foster the development of an emotion-oriented 
coping strategy. However, this strategy is also ineffective and 
can quickly lead to emotional burnout and exhaustion. These 
findings indicate that developing all components of emotional 
intelligence is crucial for forming effective coping strategies 
in spouses. This is further supported by the strong positive 
correlations between marital satisfaction and all components of 
emotional intelligence.

The positive relationships between problem-solving coping 
strategies and marital satisfaction, along with the negative 
relationships with emotion-oriented coping strategies, suggest 
that rational, problem-oriented coping strategies are prerequisites 
for satisfaction, happiness, and healthy relationships in married 
couples. The development of all components of emotional 
intelligence significantly influences the formation of these 
effective coping strategies.

In other words, the higher a person's emotional recognition - 
the accurate perception, differentiation and management of own 
and the spouse's (wife's) emotions - the wider the scope of coping 
strategies aimed at solving the problem from the perspective of 
rationality, as well as the higher the degree of satisfaction from 
married life and more ensured is family mental health.

The data obtained from comprehensive theoretical and 
research analyses indicate that the effective management and 
resolution of family conflicts are significantly influenced by 

the coping strategies employed by spouses. Furthermore, the 
higher the spouses' problem-solving coping skills, orderliness, 
and organization of behavior, the more effectively conflicts are 
resolved within the family. Empirical data from the research 
also reveal that the coping strategy chosen by an individual 
in conflict situations is closely related to their emotional 
intelligence, including their ability to recognize and manage 
both their own and others' emotions. Finally, a broad emotional 
cognition and a wide range of problem-solving coping strategies 
contribute to high marital satisfaction and the mental health of 
family members.

In summary, emotional intelligence is essential for healthy 
family. And a healthy family is a cornerstone of a healthy 
society. Therefore, fostering emotional intelligence should be 
a primary focus for scientists and practitioners throughout all 
stages of personality development.
Conclusion.

The data obtained as a result of comprehensive theoretical and 
research analyzes allow us to come to the following conclusions:

The theoretical analysis of the problem allows us to conclude that
1. Marital conflicts mainly arise due to differences in the 

interests of the spouses, as well as due to differences in their 
expectations from each other and family life, which are due to 
the stages of the family development cycle and largely depend 
on the marriage motives.

2. Behavior models displayed by a person in conflict situations 
in the family can be different, from rivalry to cooperation.

3. The analysis of the results of our research suggests that 
effective management and resolution of conflict situations is 
largely determined by the coping strategies shown by spouses. 
Moreover, the higher the indicator of coping behavior aimed at 
solving the problem, the more purposefully the conflict in the 
family is overcome.

4. As a result of empirical data obtained in the framework of 
the study, we came to the conclusion that the coping strategy 
chosen by a person in conflict situations correlates with the 
level of his emotional intelligence, therefore, the higher the 
emotional recognition of a person, the wider the scope of the 
coping strategy aimed at solving the problem. 

5. The mutual emotional recognition of the couple, the coping 
strategy aimed at solving the problem caused by it, significantly 
stimulates the degree of satisfaction with the marriage of a 
married couple, the wife or the husband.
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