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avtorTa sayuradRebod!

redaqciaSi statiis warmodgenisas saWiroa davicvaT Semdegi wesebi:

 1. statia unda warmoadginoT 2 calad,  rusul an inglisur enebze, dabeWdili 
standartuli furclis 1 gverdze,  3 sm siganis marcxena velisa da striqonebs 
Soris 1,5 intervalis dacviT. gamoyenebuli kompiuteruli Srifti rusul da ing-
lisurenovan teqstebSi - Times New Roman (Кириллица), xolo qarTulenovan teqstSi 
saWiroa gamoviyenoT AcadNusx. Sriftis zoma – 12. statias Tan unda axldes CD 
statiiT. 
 2. statiis moculoba ar unda Seadgendes 10 gverdze naklebs da 20 gverdze mets 
literaturis siis da reziumeebis (inglisur, rusul da qarTul enebze) CaTvliT.
 3. statiaSi saWiroa gaSuqdes: sakiTxis aqtualoba; kvlevis mizani; sakvlevi 
masala da gamoyenebuli meTodebi; miRebuli Sedegebi da maTi gansja. eqsperimen-
tuli xasiaTis statiebis warmodgenisas avtorebma unda miuTiTon saeqsperimento 
cxovelebis saxeoba da raodenoba; gautkivarebisa da daZinebis meTodebi (mwvave 
cdebis pirobebSi).
 4. statias Tan unda axldes reziume inglisur, rusul da qarTul enebze 
aranakleb naxevari gverdis moculobisa (saTauris, avtorebis, dawesebulebis 
miTiTebiT da unda Seicavdes Semdeg ganyofilebebs: mizani, masala da meTodebi, 
Sedegebi da daskvnebi; teqstualuri nawili ar unda iyos 15 striqonze naklebi) 
da sakvanZo sityvebis CamonaTvali (key words).
 5. cxrilebi saWiroa warmoadginoT nabeWdi saxiT. yvela cifruli, Sema-
jamebeli da procentuli monacemebi unda Seesabamebodes teqstSi moyvanils. 
 6. fotosuraTebi unda iyos kontrastuli; suraTebi, naxazebi, diagramebi 
- dasaTaurebuli, danomrili da saTanado adgilas Casmuli. rentgenogramebis 
fotoaslebi warmoadgineT pozitiuri gamosaxulebiT tiff formatSi. mikrofoto-
suraTebis warwerebSi saWiroa miuTiToT okularis an obieqtivis saSualebiT 
gadidebis xarisxi, anaTalebis SeRebvis an impregnaciis meTodi da aRniSnoT su-
raTis zeda da qveda nawilebi.
 7. samamulo avtorebis gvarebi statiaSi aRiniSneba inicialebis TandarTviT, 
ucxourisa – ucxouri transkripciiT.
 8. statias Tan unda axldes avtoris mier gamoyenebuli samamulo da ucxo-
uri Sromebis bibliografiuli sia (bolo 5-8 wlis siRrmiT). anbanuri wyobiT 
warmodgenil bibliografiul siaSi miuTiTeT jer samamulo, Semdeg ucxoeli 
avtorebi (gvari, inicialebi, statiis saTauri, Jurnalis dasaxeleba, gamocemis 
adgili, weli, Jurnalis #, pirveli da bolo gverdebi). monografiis SemTxvevaSi 
miuTiTeT gamocemis weli, adgili da gverdebis saerTo raodenoba. teqstSi 
kvadratul fCxilebSi unda miuTiToT avtoris Sesabamisi N literaturis siis 
mixedviT. mizanSewonilia, rom citirebuli wyaroebis umetesi nawili iyos 5-6 
wlis siRrmis.
 9. statias Tan unda axldes: a) dawesebulebis an samecniero xelmZRvane-
lis wardgineba, damowmebuli xelmoweriTa da beWdiT; b) dargis specialistis 
damowmebuli recenzia, romelSic miTiTebuli iqneba sakiTxis aqtualoba, masalis 
sakmaoba, meTodis sandooba, Sedegebis samecniero-praqtikuli mniSvneloba.
 10. statiis bolos saWiroa yvela avtoris xelmowera, romelTa raodenoba 
ar unda aRematebodes 5-s.
 11. redaqcia itovebs uflebas Seasworos statia. teqstze muSaoba da Se-
jereba xdeba saavtoro originalis mixedviT.
 12. dauSvebelia redaqciaSi iseTi statiis wardgena, romelic dasabeWdad 
wardgenili iyo sxva redaqciaSi an gamoqveynebuli iyo sxva gamocemebSi.

aRniSnuli wesebis darRvevis SemTxvevaSi statiebi ar ganixileba.
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Abstract.
The problem of the professional competencies and importance 

of specialists in their activities are presented in this article. The 
target concept that is analyzed in the article is professional 
competence. The results of the research were collected a 
sample of 4 professions: doctors, psychologists, military and 
pedagogue, because in the last year they were working in the 
crisis conditions in our country. The aim of the article is to do 
factor analysis of the collected data and create out leaderboard 
of competencies to ensure of professional quality for specialists 
who are working in the crisis situations. In summarizing our 
research sample, we selected 191 specialists, four focus groups 
and contents about competencies. The results showed that 
there are three groups of competencies with higher stability 
in professional activity in crisis situations: needs (abilities, 
skills, and physiological responses), motivation (financial 
stability, real rewards of work, career growth), intrapersonal 
resources (personality growth, humanistic and spiritual feeling, 
openness). Based on personal resources, a specialist can develop 
abilities that will contribute to the most effective construction of 
professional activity. Also, continuing education, training and 
professional development opportunities make the development 
of professional competences more stimulating, smooth the 
difficulties of work activities and reduce burnout and stress.

Key words. Competencies, specialist, factor analysis, personal 
needs, personal resources.
Introduction.

The actual challenges of modern transformations are for the 
human-human type of specialists like doctors, pedagogues, and 
psychologists to reassess not only their knowledge, but also 
their professional competencies: skills, abilities, technological 
knowledge, emotional self-control, communication and 
creativity skills, feasibility or anxiety feelings in stress 
situations, mental resource and etc. The different factors of 
environment, ecological and climate change, unsafety, and hard-
working conditions make ongoing difficulties and professional 
burnout in the professional activity [1-7]. The adaptation of 
new conditions, the proving of quality of work or the making 
professionalism are presented by the aspects of personality, 
emotions, social growth, technological literacy, and applying 
skills of the profession [8-14].

In our days, the problem of competencies is discussed at the level 
of education. There are accentuated scientific, methodological, 
and categorical correlation and analysis; their practice exists 
and human resources as specialist. In recent decades, the 
experience of Western countries approaches to the organization 
of education has been included in RA, and the way of acquiring 

knowledge does not fully reflect the modern developments in 
the specific field. A professional crisis arises between acquired 
knowledge and applied experience is. Currently, it is important 
to review, reshape, and re-specify competencies for some 
modern professions (doctors, psychologists, and teachers). 
Theoretical review.

Many authors from different countries [5,8,15,16] relate 
their attention to the problem of professional competencies, 
because the problem is not only our country, but also theirs, 
where there are crisis coordinators for professional activities 
like doctor, psychologists, pedagogies, military, helpers. There 
are many studies about the period of lookdown during COVID 
- 19, and local wars in different countries [14]. The studies of 
competencies are mostly discussed in the context of educational 
challenges, which are trying to explain, understand, and create 
all features of professional education.

The assessment and study of the processes of formation and 
development of professional abilities, especially psychosocial 
characteristics, are also emphasized. This allows professionals 
to be more insightful, knowledgeable and accept the modern 
challenges of their professional identity based on the new 
demands presented to their professional personalities. The 
modern period of the development of society is characterized 
by fundamental psychological and social changes, that is, the 
involvement and integration of specialists, the acceleration of 
current processes, globalization, and the constant investment of 
innovations in various spheres of life [17-22]. 

A number of authors believe that the personal development of 
a specialist takes place in conditions of constant transformation, 
implying internal individual processes, which, in turn, allow 
them to go beyond the established standards. This stems from 
the purpose of the specialist's activity and his awareness of how 
well his abilities and skills correspond to the content of the work. 
External and internal motivations manifested in professional 
activities, as well as personal, social, and emotional maturity, 
occupy no less space.

A modern feature of professional development is that there 
is a collision of psychosocial influences in almost all spheres 
of life. The factors that determine the content of the concept 
of professional competences affect the decisions of a specialist 
and stimulate the development of knowledge and skills, 
the acquisition of new professional abilities, and ensuring 
professionalism [8].

Analyzing different approaches, we considered competences 
as a multi-component system, which is a scheme of one or 
another type of action of a person, that is, professional activity. 
By distinguishing the components of professional abilities, we 
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prioritize those abilities and skills, the mastery of which enables 
the specialist to have a new achievement or reinterpretation of 
previous knowledge. Some experts also state that competence 
also refers to an ability that makes the performance of 
professional activities estimable and measurable [8,12]. In this 
case, from the point of view of modern personality psychology, 
motivations and attitudes towards professional activity play a 
significant role, and the components and their manifestations 
become the basis for the review and development of future 
professional abilities. The awareness of skills and abilities from 
the perspective of professional or work psychology creates 
expanded opportunities for the professional's personality 
development, promoting abilities in both cognitive and 
behavioral aspects. Both points of view include the cognitive 
sphere of a specialist's personality: logical thinking and 
flexibility, problem solving and decision-making, and the 
emotional sphere: self-control, time management, and others 
[11].

If we try to group the above component of competencies, we 
get the following picture:

1. Cognitive - assessment, prediction, critical approach, 
problem solving.

2. Behavioral - self-control, self-management, flexibility in 
behavior.

3. Interpersonal - cooperation, compromise, acceptance of 
alternatives, general relations.

4. Professional - sequence of actions, time management, 
effective planning, realistic perception of information. 
Professional competencies.

The formation and development of professional competencies 
begins with the assimilation of knowledge in the learning 
process, the acquisition of certain skills and abilities, and 
already in work activities, it is supplemented with new skills and 
experience [16]. Over time, the need to review the psychosocial 
components of professional competencies is related to the fact 
that, in many cases, educational and training programs do not 
meet the general requirements for a professional person. The 
priorities are changing, and the potential for mental health, stress 
resistance, vitality, activity, emotional stability, and general 
resistance in the characteristics of the person is emerging [2]. 
In stressful and crisis situations, new challenges are created 
for ensuring professional competence and reducing the risks of 
professional burnout [19]. 

The formation of professional competencies can be affected by 
stressful situations [10], as a result of which psychophysiological 
changes occur [7]. It becomes difficult to satisfy certain needs, 
and the meaning of individual characteristics, such as mental 
activity, interest, emotional tone, tension, and comfort, changes 
[2,9].

Professional competence is the ability to perform a job or task 
based on skills and knowledge dictated by job requirements 
and job attitudes. A positive attitude and orientation in work or 
professional activities contribute to the improvement of one's 
own responsibility and duties, which ensures the effectiveness of 
the activity [3]. Depending on the working conditions and current 
requirements, specialists may have certain problems in the 
process of developing professional abilities due to the workload 

and excessive demands against which their own resources are 
not evaluated. Many authors argue in their research that job 
satisfaction depends on the quality of professional abilities [15]. 
In many cases, attention to ergonomics is overburdened, and the 
stress from such conditions is a constant concern. [6].

It is obvious from the above-mentioned trends that work stress 
causes real problems, which need to be investigated in many 
ways, because their neglect can be an occasion to increase the 
level of personal anxiety among professionals. In stressology, 
understanding the effects of stress and recognizing coping 
resources can provide insight into the negative effects of 
stress [21,9]. The fundamental effects of stress occur in these 
directions:

• Physical: The relationship between stress and impact is 
complex and indirect. Stress does not automatically have a 
negative effect on health, but its impact on mental health can be 
a combination of individual characteristics, character traits, and 
the social environment [17].

• Psychological: Stress is always immediate and is associated 
with limited behavioral manifestations of emotional feelings. 
There are also many active ones, there are anxiety, phobias, 
panic attacks, depression, obsession, compulsion, etc., as 
well as psychophysiological changes: anxiety, diet, pressure. 
As compensation, secret behaviors may appear. aggressive 
tendencies, against alcohol, smoking, etc. [23].

• Professional: Professional consequences are always directly 
related to both psychological and natural consequences, which 
in turn create great difficulties in the work environment, 
interpersonal autobiographies. overcoming self-control to a 
higher level more efficiently and effectively [10]. 

Multi-faceted and multi-level analyses of capabilities are the 
reason why new requirements are introduced to professionals 
during development. technology mastery, qualification 
improvement, training, self-education, etc. These requirements 
are viewed as a shared capability that professionals and 
individuals must play a role in meeting. In professional 
activities, self-motivation, self-esteem, and job satisfaction also 
increase, and employees become more committed [4].
Methodology.

We have organized research to substantiate new applied 
approaches and points of view on the problem of professional 
competencies. The purpose of the research is derived from 
the results of theoretical analysis and applied research carried 
out in recent years by our team in 2022-23 [13]. That study 
helped to bring out the components of the capabilities of 
specialists in various fields and create the <3/2> three level 
model of professional competencies: general, professional, 
and personal/ humanistic, and spiritual components. Our team 
has the methodology that we consider professional abilities as 
opportunities and attitudes that are unique to a specialist in a 
certain field: for example, clarity of presentation of material, 
organizational and communication skills, willingness to 
cooperate, and others for the pedagogues. A methodological 
basis for the research is also the fact that personal traits and 
types are fundamental in the three- level model of competencies, 
and they are the third. These are the factors that, as professional 
qualities, influence the behavior of a specialist’s reactions 
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under the influence of the social environment. These behavioral 
manifestations determine how efficiently the competences of the 
other two levels presented in the model will be used in different 
situations, especially in crisis situations [13].
Methods.

To ensure the metric side of the research, we were guided by 
the following psychological and math-statistic tools: 

- Dayto's Stress Questionnaire, which measures three profiles 
of a person's stress: psychophysiological (functional states of 
the body, for example headache, constipation, insomnia, etc.), 
personal (needs, feelings, thoughts, etc.), and coping resources 
(optimism, purpose, common sense, diligence, etc.) [1].

- We used the short version of the "Big 5" personal 
questionnaire, adapted in Armenian [18].

- "Emotional activity and tone assessment" methodology 
- "Methodology for studying the motivation of professional 

activity" [12].
We relied on the following personal, emotional, and 

motivational factors to identify the primary personal 
characteristics of professional abilities: 

- indicators of the motivational sphere of activity, which refers 
to external and internal motives,

- emotional activity and tone related to interests, comfort, and 
tension,

- indicators of personal qualities regarding communication, 
emotional, and intellectual abilities. 

A tool for collecting general information or scoring was also 
used, with the help of which we extracted the demographic 
picture of the sample. 

In the analyses carried out so far, we have presented the 
three-level model of capabilities, in which the educational 
requirements, necessary skills, and personal-professional 
qualities of specialists have been emphasized [13]. Turning 
to the content of the model, let's present the most important 
abilities that have been separated into general, professional, and 
personal groups. They are:
	 General skills, which are formed during basic and 

continuing education, are supplemented and enriched as a result 
of training, seminars-discussions.
	 Psychological or personal competencies, which are 

organizational skills, willingness to cooperate, and tolerance, 
can contribute to the maturity of a person.
	 Professional skills that mainly relate to mental-

cognitive, behavioral, and emotional processes, motives, as 
well as self-control, time management, feasibility, creativity, 
teamwork, etc. [20].

The research results were subjected to statistical analysis, 
average values, standard deviations, and correlation coefficients 
were calculated. The research is summarized with the results 
of the factor analysis. It should also be noted that all tools are 
localized and adapted to the Armenian language. In this article, 
we will share with you the results of the factor analysis, and 
you can get to know the research in more detail in the previous 
articles (see the list of literature).
Sample and object of research.

The objects of research are competencies. We collected a 
number of competencies through expert content from different 

fields of specialization. Expert groups were created from 
Yerevan, Vanadzor, Shirak, Ijevan cities in Armenia, they are 
big and active cities and have universities, hospitals, schools 
and military bases. Experts participated the four focus group 
discussions, and they were 10 doctors, 16 pedagogues, 7 
military personal, and 20 psychologist. For more details, see the 
article published by our team [13]. As a result of experts focus 
group discussions, we have identified a significant group of 
personal qualities that, as a resource, will serve in the formation 
of professional competencies based on the modern requirements 
of professionals. The focus group discussions showed that there 
is a challenge of distinguishing between professional and personal 
competencies. Professional competencies were identified as those 
characterizing the requirements for a specific activity or job, 
such as research skills for a doctor or oratory skills for a teacher. 
On the other hand, personal competencies were recognized as 
qualities stemming from an individual's character, temperament, 
and personal attributes that contribute to a given activity or work, 
like honesty, courage, friendliness, and willingness [20]. After all 
this, the psychometric methods and their statistical processing were 
specified for further, more extensive research.

The sample consisted of 191 people, from Yerevan and other 
regions, aged 25-65 (all of then have a high education and 
are working in the fields of education, medicine, military and 
psychology), uniformly distributed by general size of sample, 
from four professions: doctors, pedagogues, psychologist, and 
military (See Tables 1-3 and Figures 1 and 2).
Results.

The obtained results are as follows: The stress index is 
close to moderate, where the numerical expressions are 

Figure 2. Sample distribution by profession.

Figure 1. Sample by distribution by region.
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Finance Work progress Avoiding 
criticism

Avoiding 
punishment

Gaining 
respect
requirement

Satisfaction 
with the work 
result

Opportunity 
for self-
realization

Psychophysiological

Pearson 
Correlation -.076 -.185* .096 .044 .017 -.060 -.076

Sig. (1-tailed) .299 .010 .188 .548 .815 .408 .294
N 191 191 191 191 191 191 191

Needs

Pearson 
Correlation .132 .324*** .116 .145 .168* .196** .228**

Sig. (1-tailed) .068 .000 .109 .046 .020 .007 .002
N 191 191 191 191 191 191 191

Personal resources

Pearson 
Correlation .158* .290** .068 .136 .189** .249** .305***

Sig. (1-tailed) .029 .000 .349 .060 .009 .001 .000
N 191 191 191 191 191 191 191

*p<0.01; **p<0.001; ***p<0.0001

Table 1. The correlation of variables (Motivation and Stress).

Activity Interest Emotion-
ality Tension Comfort B1-Neu-

roticism

B2-
Extraver-
sion

B3-
Openness

B4-
Agree-
ableness

B5-
Conscien-
tiousness

Psycho-
physi-
ological

Pearson 
Correlation .403*** .407*** -.500*** .068 -.477** .439*** -.280** -.054 .012 -.203**

Sig. 
(1-tailed) .000 .000 .000 .347 .000 .000 .000 .460 .864 .005

N 191 191 191 191 191 191 191 191 -191 191

Needs

Pearson 
Correlation -.236** -.323*** .479*** .000 .355** -.236** .350** .291** -.093 .227**

Sig. 
(1-tailed) .001 .000 .000 .997 .000 .001 .000 .000 .198 .002

N 191 191 191 191 191 191 191 191 191 191

Personal 
resources

Pearson 
Correlation -.417*** -.493*** .559*** -.051 .396** -.353** .469*** .305** -.032 .479***

Sig. 
(1-tailed) .000 .000 .000 .480 .000 .000 .000 .000 .662 .000

N 191 191 191 191 191 191 191 191 191 191

Table 2. The correlation of variables (Stress index with Emotional activity, Tone and Big Five factors).

*p<0.01; **p<0.001; ***p<0.0001

psychophysiological (M=46, σ=10.49), satisfaction of needs: 
(M=65, σ=9.23), individual abilities (M=48, σ=7.24). Among 
our researchers, expressiveness means satisfaction of needs, 
while the other two (personal profile and resources) are low, 
given the emphasis on what is moderately highly valued. 
Indicators of motivation, both external and internal, have 
an average expression. As for the average indicators of the 
"Big Five" factors, they are: Neuroticism (M=18, σ=4.13), 
Extraversion (M=19, σ=3.20), Openness (M=19, σ=2.77), 
Agreeableness (M=20, σ =2.19) and Conscientiousness (M=23, 
σ=2.62). In this case, Conscientiousness and Agreeableness 
are expressed, which as a personal-professional quality is 
characteristic of pedagogues, psychologists of the educational 
system, military commanders, and doctors as well. The Comfort 
and Tension scales have low indicators; the latter can be 
considered protective resources for a person acting in difficult 
situations.

Indicators of the "Emotional activity tone" test are also 
presented with averages and corresponding standard deviations. 
Activity (M=12, σ=2.76), Interest (M=10, σ=3.45), Emotionality 

(M=16, σ=3.10), Tension (M=13, σ =3.01) and Comfort (M=13, 
σ=2.62). Relatively high is the index of Emotionality, and low is 
the index of Interest. 

In order to reveal correlations between the evaluated factors, 
we performed a correction analysis with the Pearson coefficient 
of linear correction. The obtained coefficients are interesting 
and partially coincide with our ideas and predictions.

Interpreting the results of the correlation analysis, we see that 
the psychophysiological indicators are inversely related to the 
tendency to work progress (r=-0.185)։ It is explained by the 
presence of a certain amount of activity and tension, which can be 
accompanied by the aspiration for the progress of the specialist's 
activity. Why not? In the case of the professions discussed in 
our group, the nature of the work has sufficient tension and 
requires physical activity. It should be noted that the indicator 
of satisfaction with requirements is also correlated with work 
progress (r=0.324), with a more significant relationship. Direct 
correlations were shown with other indicators of satisfaction 
with requirements: they are the tendency toward respect 
and achievement (r=0.168), satisfaction with work results 
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(r=0.196) and opportunities for self-realization (r=0.228). These 
correlations are very logical and show the reliability of our 
research data. The most pronounced and significant correlations 
were found with the same indicators of personal potential and 
motivation as mentioned above։ work progress (r=0.290), tendency 
to respect and achieve (r=0.189), satisfaction with work results 
(r=0.249) and opportunities for self-realization (r=0.305).

From the second table of the correlation analysis, it is clear 
that the main correlations are with all three sub-components 
of the stress index, but not all of them are inversely related. 
In particular, Psychophysiological indicators have very strong 
negative correlations with the factors of Emotionality, Comfort, 
Extraversion and Conscientiousness, and positive correlations 
with Activity, Interest and Neuroticism. And the other two sub-
components of the stress index are respectively correlated with 
the same factors with a certain inversion. Inverse connections 
are manifested in direct form, and direct ones are reversed. This 
is explained by the fact that Psychophysiological manifestations 
contribute to the increase of general stress, while personally 
Needs and Personal resources counteract stress. The picture 
obtained for the Conscientiousness factor is interesting. It acts 
together with the stress index, that is, high conscientiousness 
contributes to the exacerbation of various physiological 
manifestations in stressful situations, such as sleep, digestion, 
fatigue, muscle tension, and others. As for openness, flexibility 
of thinking, and not giving in to fantasies, factors are not 
correlated with the index of psychophysiological manifestations 
but have a direct correlation with the satisfaction of personality 
needs and personal resources. Emphasizing the obtained results, 
we tried to do the path of factor analysis and identify the main 
components and factors that jointly act in professional activity 
and form the set of competencies.

The matrix of competencies clearly shows the main 
groupings associated with the three components of the stress 
index advancement and self-actualization from work motives, 
emotional stability, comfort, openness, and conscientiousness. 
These factors create an opportunity to act freely in professional 
activities, to avoid panic in stressful situations, and to maintain 
general activity. It is important to single out as an external 
motive the importance of finance among professionals, which 
is also accompanied by satisfaction with work and the desire 
for comfort.

Generally, it can be said that socially acquired personal qualities 
and communication indicators do not play a very big role in 
the organization and implementation of professional activities. 
Motives are more important, both external and internal, their 
satisfaction and psychophysiological indicators, thinking and 
approaches, and attitude towards life. 

Summarizing the discussions of the results of the correlation 
analysis, their detailed interpretations, let's now discuss the 
factor analysis. The correlation coefficients presented above 
were subjected to factor analysis. The main factor weight is 
the high coefficients of the first group (see the 0.5-0.7 high 
factor weights presented in <1 group> score of tables) ։ Next, 
the second group /0.4-0.6/, the third group with weak factor 
weights.

In the output data of the factor analysis of the research results, 
three main groups are distinguished. The first factor weight 
includes the fundamental needs of a person, psychophysiological 
resources, abilities, which are a prerequisite for the first, second 
and third levels of the ability model, conditioned by personal 
qualities and manifestations. The second main groups factor 
weight is motivations. In this group, external and internal 
motives, communication skills, emotional and behavioral 
components were distinguished. The qualities and motivational 

MATRIX OF COMPETENCIES 
Tests Factors 1 group 2 group 3 group
Dayto's Stress Questionnaire Psychophysiological -.536 .421 -.024
 Needs .638 -.030 -.047
 Personal resources  .781 -.093 -.063
Motivation for professional activity Finance .259 .410 .400
 Work progress .556 .349 .285
 Avoiding criticism .140 .604 -.555
 Avoiding punishment .246 .561 -.653

 Gaining respect
requirement .343 .538 -.321

 Satisfaction with the work result .461 .532 .411
 Opportunity for self-realization .526 .527 .440
Emotional activity and tone Activity -.589 .353 .227
 Interest -.676 .211 .179
 Emotionality .720 -.341 -.062
 Tension -.064 .150 .152
 Comfort .541 -.390 -.059
Big 5 Neuroticism -.499 .274 -.149
 Extraversion .567 -.182 .124
 Openness .409 .157 .170
 Agreeableness .067 .201 .221
 Conscientiousness .591 .111 -.266

Table 3. Matrix of factor analysis.
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components identified in this group are more useful for the 
second and third levels of professional abilities. The last, third 
group of the factor weight includes the components of emotional 
stability and self-control, which help to overcome stressful and 
crisis situations. Conscientiousness, judgment, optimism and 
others are also in that group.
Conclusion.

Summarizing the results of the factor analysis, we can note 
that in crisis situations, there are three groups of professional 
competencies that ensure the high-quality activity of professionals 
working in difficult situations. Let's summarize again that by 
crisis situation in our research, we mean the situation caused 
by factors external to professional activity, which are directly 
related not only to the personal safety of the specialist, but also 
to the people who receive help from these specialists - professional 
service. Such conditions have been created in our country over the 
past five years, and educators, psychologists, soldiers, and doctors 
have become their target professions. 

Thus, the factorial and correlation analysis of competencies 
and results obtained from psychological tests are summarized 
in follows: 

1․ We called the first group of competencies fundamental 
needs. In this group, physiological resources, professional 
abilities and skills, basic and stable knowledge appear as 
professional competencies.

2․ We named the second group motivations. Among this 
group, the fundamental conditions of work activity and the 
professional qualities of a person are leading. Among them are 
finances, perfectionism, results orientation, communication, and 
organizational skills. In other words, emotional and behavioral 
components, and their socialization.

3․ We named the third group of competencies personal 
resources. This group includes the enthusiastic, moral, ethical, 
and humanistic qualities of professionals, which also provide 
stress management mechanisms for overcoming complex and 
crisis situations. Among them are openness, benevolence, 
honesty, reasonableness, and optimism, etc.

Comparing the obtained results with the 3/2 model of 
professional competences previously formed by us, we state 
that professional competences are three-level: fundamental, 
professional, personal. The latter has two components: spiritual 
and humanitarian values. Also, we believe that these last two 
components balance the professional and personal qualities 
of a specialist in complex and crisis situations, ensuring the 
effectiveness of activities, guaranteeing the prevention of 
professional burnout, exhaustion, and exhaustion from stress. 
Suggestions.

Summarizing the picture of individual characteristics and stress 
manifestations underlying the process of the formation of human 
abilities, we can state that today the requirements for professional 
abilities play a leading role in the selection and management 
of professional direction. Based on personal characteristics, a 
specialist can develop abilities that will contribute to the most 
effective construction of professional activity. Also, continuing 
education, training and professional development opportunities 
make the development of professional competences more 

stimulating, smooth the difficulties of work activities and reduce 
burnout and stress.
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